
Audience First aid programme designers, programme managers, 
education and scientific committees, trainers

Purpose Provide an overview of what is new and the changes from the 
2016 Guidelines

First aid worldwide

~23 million trained
in 2017

37.5% increase 
in # of people trained

Evaluation of 
2016 Guidelines

148 responses
from around the globe

       
analyzed
strengths &
weaknesses

actions
● Formed a multinational team of contributors to be more globally representative.
● Used a template to gather consistent content across the 2020 Guidelines topics.
● Developed a Guidelines platform which will allow sharing of programmes, toolkits, 

and resources. 
● Developed an Evidence to action section to support implementation.
● Included first aid adaptations for low resource settings including disaster or conflict. 
● Developed content to include key messages and support the recognition of first aid 

conditions.
● Used language which is more inclusive of differences in ages, genders, skin colours 

and physical abilities of the ill or injured person or the first aid provider.
● Improved readability through simpler language.
● Improved in-text citations and referencing.

What’s new is a guide to help you to navigate the 
changes in the International first aid, resuscitation, and 
education guidelines 2020. It includes sections on:

● Where to start with implementation
● Overall Changes to each topic included in the 2020 

Guidelines
● A breakdown of the Structure of each topic
● Summary of changes, including:

○ New topics
○ Specific updates to education topics
○ Specific updates to first aid topics

● A summary of Key actions, including where 
systematic and non-systematic reviews were used

There have been considerable revisions and updates to 
the 2016 content. Some selected key changes are 
included here, but it has not been possible to list all 
changes. We encourage you to browse the 2020 
Guidelines for more rich, new content.

To make this easy, go to the next page to 
find out where to start



2

1. Visit the new platform.
○ The platform is for all 

programmes of the Global 
First Aid Reference Centre 
and includes tools, resources, 
and connections to other 
colleagues around the world.

2. Explore the 2020 Guidelines. 
○ Each topic of the Guidelines 

is found on the platform and 
in a print publication for easy 
downloading. 

3. Check out Evidence to action.
○ This section is found in the 

Introduction to the 2020 
Guidelines with practical 
tools and guidance for taking 
the guidelines from evidence 
to your first aid education 
interventions.

4. Reach out to the Global First Aid 
Reference Centre at 
first.aid@ifrc.org
○ Share your success!
○ Get help.
○ Connect with colleagues 

from around the world that 
are implementing the 
guidelines in their own 
communities.

○ Sign-up for a regional 
webinar and express interest.

○ Get involved!

https://www.globalfirstaidcentre.org/first-aid-guidelines/
https://www.globalfirstaidcentre.org/first-aid-guidelines/
https://www.globalfirstaidcentre.org/first-aid-guidelines/
https://www.globalfirstaidcentre.org/first-aid-guidelines/
https://www.globalfirstaidcentre.org/first-aid-guidelines/


The International first aid, resuscitation and 
education guidelines 2020 evaluate and 
report on the science and good practice 
behind first aid, resuscitation and education. 
The 2020 Guidelines have been produced 
with the main goal of fostering 
harmonisation of first aid practices across 
the Red Cross Red Crescent Movement by 
providing a strong evidence-base. To 
develop these evidence-based guidelines, 
we’ve worked in close collaboration with the 
ICRC by harmonising practices where 
appropriate. 

The 2020 Guidelines become the common 
denominators for the IFRC to establish its 
International first aid attestation.

The 2020 Guidelines do not replace 
educational materials. Instead, they serve as 
the foundation for first aid programme 
designers to develop their programs.  
National Societies should use and adapt the 
guidelines according to their local cultural, 
linguistic, technological, environmental and 
legal contexts, including the local 
prevalence of injuries and illnesses. The 
adaptation must also consider populations’ 
capacities and available resources. In 
addition, the 2020 Guidelines provide 
scientific evidence for first aid programme 
managers and designers to make strategic 
decisions.

Communicating changes
The implementation of the 2020 Guidelines 
is an opportunity to communicate with 
internal and external teams and partners, 
and to demonstrate the leading role of the 
Red Cross Red Crescent Movement  in 
evidence-based first aid education practice. 
When communicating any changes, 
carefully consider the messaging you use 
and adjust it according to the audience. You 
may also like to use our advocacy tool to 
help advocate that your government 
recognises the Guidelines as an authorised 
source of first aid recommendations. 

Feedback tells us that if people believe that 
first aid changes all the time it can affect 
their confidence and willingness to act.  First 
aid, resuscitation and education science 
evolves over time, and these guidelines aline 
with the current best-evidence base. 
However, these improvements tend to be 
minor adjustments in practice, and 
generally do not make previous practice 
wrong. Learners should be reminded that 
not acting carries a much greater risk than 
acting on slightly older guidelines. Previous 
guidelines do not contain suggestions that 
could cause significant harm. These first aid, 
resuscitation and education guidelines are 
evidence-based, and should be tailored to 
the relevant audience and local content 
needs. 
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What’s in a name?

The previous two editions of the Guidelines released in 2011 and 2016 were titled the International 
first aid and resuscitation guidelines. As the 2020 Guidelines were in development, it became 
clear that one of their greatest strengths is how we approach supporting first aiders and 
programme managers alike with practical steps to provide care and first aid education. 

To that end, we recognize education and present the new name for the Guidelines: 

International first aid, resuscitation, and education guidelines

https://www.globalfirstaidcentre.org/international-first-aid-attestation/
https://www.globalfirstaidcentre.org/advocacy/
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Key action

Every topic now includes a key action which describes the 
most important action in relation to the topic. For education 
topics, this highlights the key message for programme 
designers. For first aid topics, this highlights one key action 
that programme designers should emphasise to learners.

Check out the key actions for each topic summarized in this 
guide.

Scientific foundation

In 2016 we collected the best available evidence and 
provided this as a summary of the scientific foundation for 
each topic. 

In 2020 the evidence was updated for all topics. We have 
also made the distinction between evidence from 
systematic reviews and non-systematic reviews:

● A systematic review is a review of the evidence on a 
clearly formulated question that uses systematic and 
explicit methods to identify, select and critically 
appraise relevant research, and to extract and analyze 
data from the studies that are included in the review.

● Non-systematic review is other types of information 
(including individual studies and expert opinion) that 
is gathered in a non-systematic way and used to 
formulate good practice points. 

References

The reference section of the 2020 Guidelines highlight the 
wide variety of systematic, non-systematic and educational 
reviews that were used to create the International first aid, 
resuscitation, and education guidelines 2020. To find the 
references for specific topics, the page numbers are 
indicated for the full publication with the Key actions in this 
guide.

Guidelines

All guidelines are classified as 
either ** (strong) or * (weak) 
recommendation:

● For a strong 
recommendation, the 
evidence of benefits 
strongly outweighs the 
evidence of harms.

● For a weak 
recommendation, the 
evidence related to benefits 
is either weak or the studies 
conducted were at a small 
scale. There was either no 
or weak evidence of harm 
that was outweighed by 
proof of benefit or 
appreciable uncertainty 
exists about the magnitude 
of benefits and risks.

Good practice points 
(GPP)

Where no clear evidence was 
available or missing but clinical 
practice or expert opinion is 
available, good practice points 
were formulated based on the 
experience of Red Cross Red 
Crescent National Societies or 
based on the non-systematic 
review sources, provided in the 
scientific foundation.



Chain of survival behaviours

In 2016, the Chain of survival behaviours was first introduced as a 
concept. The guidelines asked programme designers to consider 
how to develop all of the survival behaviours when designing 
educational activities.

In 2020, each first aid topic has been considered using the 
domains of the Chain of survival behaviours. These domains reflect 
the evidence from the scientific foundation and guidelines. They 
are provided as instructions. 

Education considerations

Every topic has education considerations based on available 
research papers and expert opinion. The considerations provide 
ideas based around the themes of:

● Context considerations
● Learner considerations
● Facilitation tips
● Facilitation tools
● Learner connections
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The 2020 
Guidelines is the 
most inclusive of 

diversity it has 
ever been

Inclusion and diversity

The 2016 guidelines advocated the designing of special programmes 
for people that typically are not reached by training. Examples include 
those with language, socioeconomic or educational limitations, as well 
as those living with a disability or any other impairment.

This has been further developed in 2020. As much as possible, 
instructions focus on what needs to be achieved (i.e., the outcome) 
rather than the exact way something must be done. This is intentional 
to be inclusive of people with diverse physical needs and abilities. 

The guidelines also encourage programme designers to adapt first aid 
skills to the abilities of learners, with guidance that adaptations need 
to  “allow the first aid provider to perform the principles of the method 
safely and effectively, be safe for the ill or injured person and be quick 
to start”.

Special attention has been paid to using inclusive descriptions of 
conditions that present on the skin, such as an infection or a bite or 
sting. These have been described using language that reflects the way 
a condition may appear on a range of skin colours. 

Considerations have been added where there is some evidence of 
prejudice or health inequalities related to skin colour, generally due to 
an ethnicity forming a minority group in a country.



Trauma

●

●

●

Prevent and prepare

Early recognition
●

First aid steps

Access help
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Each topic of the 2020 Guidelines follows the same structure. 
Here we describe very briefly each part of the topic using a very 
abbreviated version of Severe bleeding. Check out Process in 
the 2020 Guidelines to learn more about the structure.

187

The topic title is descriptive and 
typically describes the illness or 
injury.

Key action is the main takeaway for 
this topic.

Introduction describes the topic and 
may include causes or other 
information.

Guidelines are evidence-based 
statements based on systematic 
review sources. Each guideline 
indicates the strength of evidence. 
Read more here.

Good practice points reflect a 
consensus of expert opinion, or 
non-systematic reviews. 

The Chain of survival behaviours are 
the domains that represent the 
most effective ways to prevent, 
recognise or treat an illness or injury, 
based on the scientific foundation 
and guidelines. These behaviours 
are new to the 2020 Guidelines and 
reflect extensive input from experts 
throughout the Movement.



Context considerations
●

●

Learner considerations
●

●

Facilitation tips
●

●

Facilitation tools
●

Pressure dressings, bandages, devices or proximal manual pressure
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187

Describes how location, 
environment, access to resources 
and other local factors may 
influence how a topic is taught.

Describes factors that programme 
developers should consider about 
learners.

Identifies teaching approaches, 
adaptations, and points to 
emphasise to strengthen learning.

The Scientific foundation is a 
summary of systematic and 
non-systematic review sources. The 
Scientific foundation is just that: the 
foundation for each education and 
first aid topic.

Suggests tools for effective training.

Anatomy of a topic
Within each topic, each section builds up from the scientific foundation. So, while they are 
presented in a way that can be used most effectively by programme developers, the sections build 
upon one another to create a comprehensive topic in the 2020 Guidelines.

Scientific 
foundation is 
the base of 

evidence that 
structures the 

entire topic.

Guidelines and 
good practice 

points are built 
out of the 
scientific 

foundation.

The key action 
and Chain of 

survival 
behaviours 

bring the theory 
into first aid 

practice.

Education 
considerations 
are developed 

to carry the 
evidence to 

action.



●
●

●
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New topics
The 2020 Guidelines include many new topics in education and first aid.

Education

Contexts

Information to help you design education 
appropriate to some common contexts. 

Conflict
Disaster
Water
Remote
Pandemic 
Workplace 

Modalities

Information demonstrating that a range of 
modalities can be used to motivate and 
reach new learners, to make education more 
effective, to help with the retention of 
knowledge and skills, or to provide 
just-in-time information.

Blended learning
Gamification
Feedback devices
Media learning
Online learning for adults
Online learning for children
Peer learning
Refresh and retrain
Video learning

First aid
New topics in first aid and resuscitation to 
support programme designers to develop 
evidence-based first aid education 
programmes.

Abdominal pain
Acute grief
Acute lower back pain
Blister
Emergency childbirth
Earache 
Flash eye 
Headache
Hiccups
Hyperthermia
Hand hygiene
Motion sickness
Sore throat
Unresponsive and breathing normally
Unresponsive and abnormal 
breathing with suspected opioid 
overdose
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https://www.globalfirstaidcentre.org/conflict-context/
https://www.globalfirstaidcentre.org/disaster-context/
https://www.globalfirstaidcentre.org/water-context/
https://www.globalfirstaidcentre.org/remote-context/
https://www.globalfirstaidcentre.org/pandemic-context/
https://www.globalfirstaidcentre.org/workplace-context/
https://www.globalfirstaidcentre.org/blended-learning/
https://www.globalfirstaidcentre.org/gamification/
https://www.globalfirstaidcentre.org/feedback-devices/
https://www.globalfirstaidcentre.org/media-learning/
https://www.globalfirstaidcentre.org/online-learning-for-adults/
https://www.globalfirstaidcentre.org/online-learning-for-children/
https://www.globalfirstaidcentre.org/peer-learning/
https://www.globalfirstaidcentre.org/refresh-and-retrain/
https://www.globalfirstaidcentre.org/video-learning/
https://www.globalfirstaidcentre.org/abdominal-pain/
https://www.globalfirstaidcentre.org/acute-grief/
https://www.globalfirstaidcentre.org/acute-lower-back-pain/
https://www.globalfirstaidcentre.org/blister/
https://www.globalfirstaidcentre.org/emergency-childbirth/
https://www.globalfirstaidcentre.org/earache/
https://www.globalfirstaidcentre.org/flash-eye/
https://www.globalfirstaidcentre.org/headache/
https://www.globalfirstaidcentre.org/hiccups/
https://www.globalfirstaidcentre.org/hyperthermia/
https://www.globalfirstaidcentre.org/hand-hygiene/
https://www.globalfirstaidcentre.org/motion-sickness/
https://www.globalfirstaidcentre.org/sore-throat/
https://www.globalfirstaidcentre.org/unresponsive-and-breathing-normally/
https://www.globalfirstaidcentre.org/unresponsive-and-abnormal-breathing-with-suspected-opioid-overdose/
https://www.globalfirstaidcentre.org/unresponsive-and-abnormal-breathing-with-suspected-opioid-overdose/
https://www.globalfirstaidcentre.org/unresponsive-and-abnormal-breathing-with-suspected-opioid-overdose/
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2016 2020

Motivation to learn first aid

First aid education for children

Measuring outcomes

https://www.globalfirstaidcentre.org/motivation-to-learn-first-aid/
https://www.globalfirstaidcentre.org/first-aid-education-for-children/
https://www.globalfirstaidcentre.org/first-aid-education/
https://www.globalfirstaidcentre.org/brc_resource/outcomes-measurement-toolkit-for-first-aid-education/
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2016 2020

General approach

●
●
●

●
●

●

Psychological first aid

Medication administration

https://www.globalfirstaidcentre.org/general-approach/
https://www.globalfirstaidcentre.org/psychological-first-aid/
https://www.globalfirstaidcentre.org/medication-administration/
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Oxygen administration

Unresponsive and abnormal breathing adult and adolescent 

Unresponsive and abnormal breathing baby and child 

Unresponsive and abnormal breathing when a defibrillator is available

https://www.globalfirstaidcentre.org/oxygen-administration/
https://www.globalfirstaidcentre.org/unresponsive-and-abnormal-breathing-adolescent-and-adult/
https://www.globalfirstaidcentre.org/unresponsive-and-abnormal-breathing-baby-and-child/
https://www.globalfirstaidcentre.org/unresponsive-and-abnormal-breathing-when-a-defibrillator-is-available/
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Allergic reaction and anaphylaxis 

Feeling faint 

Severe bleeding

https://www.globalfirstaidcentre.org/allergic-reaction-and-anaphylaxis/
https://www.globalfirstaidcentre.org/feeling-faint/
https://www.globalfirstaidcentre.org/severe-bleeding/
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Chest and abdominal injuries

Dental avulsion

Unless there are no alternative options, do not let the 
person keep the tooth in their mouth, as there is a 
chance that the person will swallow it. 

Head injury

https://www.globalfirstaidcentre.org/chest-and-abdomen-injuries/
https://www.globalfirstaidcentre.org/dental-avulsion/
https://www.globalfirstaidcentre.org/head-injury/
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Burns  

Insect bites and stings 

Aquatic animal injuries 

https://www.globalfirstaidcentre.org/burns/
https://www.globalfirstaidcentre.org/insect-bites-or-stings/
https://www.globalfirstaidcentre.org/aquatic-animal-injuries/


16

Snakebites

Poisoning

Choking

Breathing difficulties  

https://www.globalfirstaidcentre.org/snakebites/
https://www.globalfirstaidcentre.org/poisoning/
https://www.globalfirstaidcentre.org/choking/
https://www.globalfirstaidcentre.org/breathing-difficulties/
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Asthma attack

Croup 

Suicidal ideation

https://www.globalfirstaidcentre.org/asthma-attack/
https://www.globalfirstaidcentre.org/croup/
https://www.globalfirstaidcentre.org/suicidal-ideation/
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Education contexts

Education modalities
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General approach

Unresponsiveness
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Trauma
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Medical conditions
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Environmental

Mental distress

Breathing problems
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Global First Aid Reference Centre

International Federation of Red Cross and Red Crescent Societies

| | | 

Tel.  | Email 

Facebook

Youtube

Linkedin

Website

https://www.facebook.com/GlobalFirstAidReferenceCentre/
https://www.youtube.com/channel/UCXvKVyDA68DQzDDBatLmfvg
https://www.linkedin.com/company/ifrc-global-first-aid-reference-centre
https://www.globalfirstaidcentre.org/
https://www.flaticon.com/authors/gregor-cresnar
https://www.flaticon.com/authors/becris
https://www.freepik.com
https://www.flaticon.com/authors/bqlqn
https://www.globalfirstaidcentre.org/resource/outcomes-measurement-toolkit-for-first-aid-education/
https://www.globalfirstaidcentre.org/resource/outcomes-measurement-toolkit-for-first-aid-education/
https://www.globalfirstaidcentre.org/research/
https://www.globalfirstaidcentre.org/research/

